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Abstract

Taiwan High Speed Rail in 2007, the official opening of trading, are the emerging public
transportation, not only the North and the South-day tour of Taiwan's new look, but also solve the
congestion situation in the western corridor, with the birth of high-speed railway in Taiwan will
also promote economic growth. According to statistics, free high-speed rail discount seats during
the one-day record of 80,000 people take to show hot seat, but the free seats in certain time slots in
a high-density situation, the most direct impact on those who crowded aboard perception, thereby
affecting passenger satisfaction. In view of this, this study will explore the freedom of the
high-speed railway passenger seats, the Liberal seat of the crowded situation and validate the
feelings of crowding perception of the relevance and customer satisfaction. Study in order to
experience the freedom of high iron on the passenger seat, through the network system to collect a
sample survey.By SPSS for Windows 12.0 statistical software package for data analysis. The
results of this study can make recommendations for future high-speed rail planning and room for
improvement in real terms in reference to the application.
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