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A Study of Quality and Satisfaction of
Swimming curriculum in Community

Abstract

In order to understand residents’ perceptions toward the quality and satisfaction of
swimming curriculum providing by local swimming pools in 2005, 800 people who had
been enrolled for swimming lessons were selected for this study’s samples. The
personal data of the respondents were mainly female at the age of 20 (or below),
students from junior schools to colleges, monthly income no less than NT$20,000. The
dimensions of factors of quality were “friendliness and courtesy”, “knowledge and
skill”, “service people” and “respectful treatment”. The dimension of factors of
satisfaction were “study and interaction”, “environment and health”, and “interest and
achievement”. The factors of quality and about community swimming curriculum were
apparently positive related. Among these factors, “friendliness and courtesy” and
“respectful treatment” had the highest relevance; “study and interaction”, “friendliness
and courtesy” as well as “environment and health” had the highest relevance. The t-test
showed that gender had significant differences in quality. Female workers were more
accepted than male in “service people”. In the results of MANOVA analysis, education
background and residence had significant interactions in the factors of quality and
satisfaction(A=.91). It is recommended that swimming curriculum instructors and
service people of the swimming pools should offer kind guidance and interactive
teaching for customers coming for swimming or participating classes. By doing this way,
the quality of swimming curriculum will be improved and satisfaction of customers will

also be increased.

Key words: community swimming curriculum, quality, satisfaction
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