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Exploring the Factors Related to the Impact of
Working from Home on the Physical and
Mental Health of Workers During the COVID-
19 Pandemic-pilot Study

Huang, Hsiu Ching?, Liu, Yueh Min?"
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*2Ching-Kuo Institute of Management and Health-Department of nursing Associate Professor /Chair

Abstract

In 2020, due to the COVID-19 Pandemic, in order to avoid cluster infections, millions of
workers around the world began to work from home. Working from home is an effective
measure to reduce the spread of the virus, but it also affects the physical and mental
health.The purpose of this study is to explore the impact of working from home on the
physical and mental health of workers during the COVID-19 Pandemic. This study adopts the
questionnaire survey method and the intentional sampling method to obtain the study
samples.The study tools included demographics, physical and mental health, work and
lifestyle... et al, using Likert five-point scale to score, a total of 65 valid questionnaires were
obtained for pilot study. The results of the study found that "eyestrain™ and " shoulder and
neck pain" were the most common health issues during home office. In terms of mental
health, "anxiety or nervousness™ is highest, and the most stressful item is "work-life balance".
There are significant differences in psychological stress by gender and occupation. Women
are often responsible for more housework than men and experience increased stress. Different
occupations have different feelings OW pressure, and the financial life insurance
industry has the greatest psychological pressure. Working from home will be a working model
in the future, it is suggested that in the implementation of home office, more attention should
be paid to the physical and mental health of workers, so as to improve the well-being of
workers.
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